Day 32

Vocab Review

® [ill in the blanks.

1. If you would like to renew your membership, please visit the front desk.

2. Bennett Ine. recorded unprecedented revenues in the last quarter.

3. Please note that parking spaces are reserved for authorized personnel.

4. The hotels are listed in ascending order of price.

5. Our overseas branches remit a small proportion of their profits to the parent company.

® Soloct the best answer to complete the sentencs.

1. Pleaseremain .............. during takeoff.

(A) seat (B) seated (C) seating (D) to seat
2. Theshop .............a wide range of electrical appliances.

(A) is carried (B) carrying (C) to carry (D) carries
3. The.............has already been filled.

(A) vacate (B) vacation (C) vacaney (D) vacant



Part 7 Example
Answer key: 153 -C 154-D



¢ PRACTICE QUESTION

iuestions 1 through 3 refer to the following recorded message.

Welcome to SHS. SHS is Australia’s leading home shopping retailer. The wide range of items we stock as
well as our prompt delivery and quality merchandise at discount prices are the reasons for our continued
success. Independent reviews online and several magazines have rated our service the highest in the
industry. We have won the National Home Shopping Award each year for the past 10 years.

Thank you for calling SHS today. We will be able to take your call shortly.

1. What type of business is SHS? - Gist
(A) A telephone-answering service
(B) A supermarket
(C) A home shopping retailer
(D) A shipping company

2. What award has the company won for the last ten years? - Detail
(A) The National Shipping Award
(B) The Australian Home Shopping Award
(C) The Home Shopping Retailer Award
(D) The National Home Shopping Award

3. Why would a caller hear the message? - Inference
(A) Alllines are currently busy.
(B) The company is currently closed.
(C) The telephone number has changed.

(D) The business has moved to a new location.
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