
Vocab Review

SAMPLE QUESTION 1

Directions: In this part of the test, you will be presented with a problem and asked to propose a solution. You will 
have 30 seconds to prepare. Then you will have 60 seconds to speak.

In your response, be sure to
•  show that you recognize the problem, and
•  propose a way of dealing with the problem.
You will hear: Hello, my name is Fred Edwards and I’m phoning because I have a problem with a computer I bought 
from your company. Actually, this is the second problem I have had. I bought a computer from you last month, but it 
didn’t work properly and so it was replaced with another one as per the conditions in your guarantee policy. However, 
the replacement, the computer I have at the moment, doesn’t work either. So, this time, I would just like a full refund. 
Please phone me as soon as you can on 0937-432-802.

 

SAMPLE QUESTION  2 

Directions: In this part of the test, you will be presented with a problem and asked to propose a solution. You will 
have 30 seconds to prepare. Then you will have 60 seconds to speak.

In your response, be sure to
•  show that you recognize the problem, and
•  propose a way of dealing with the problem.
You will hear: Good morning, this is Sylvia Holmes calling. I stayed at your hotel last weekend. Before I forget, my 
phone number is 0983-445-7620. Umm, yes, I stayed at your hotel last weekend, and I believe I may have left my 
camera there. I definitely had it at your hotel, and I haven’t been able to find it since I returned home yesterday. I 
stayed in room 403. Could you please check the room for me thoroughly? And, if possible, please can you call me 
back today to inform me if you have found my camera or not. Thanks so much.
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DICTATION 

1.  If there is ………….., a set of ideas, based on grammar or meaning, are logically related in a reasonable way to 
form a whole
2.  …………….. and over-fishing have reduced the population of coastal fish.
3.  It’s ……………… that we didn’t know about this before.
4.  The volunteers ……………. their own time to the project.
5.  Millions of elderly people live in ……………...
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