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Example 1

1.  What type of business is SHS? 
     (A)  A telephone-answering service
     (B)  A supermarket
     (C)  A home shopping retailer
     (D)  A shipping company

2.  What award has the company won for the last ten years?
     (A)  The National Shipping Award
     (B)  The Australian Home Shopping Award
     (C)  The Home Shopping Retailer Award
     (D)  The National Home Shopping Award

3.  Why would a caller hear the message?
     (A)  All lines are currently busy.
     (B)  The company is currently closed.
     (C)  The telephone number has changed.
     (D)  The business has moved to a new location.

Example 2

4.  What type of business has been reached?
(A) A florist
(B) A bakery
(C) A supermarket
(D) A convenience store

5.  On which day does the business open late?
(A) On Monday
(B) On Friday
(C) On Saturday
(D) On Sunday

6.  What will happen if the customer leaves a message?
(A) An employee will phone the customer back
(B) A baker will prepare their order
(C) An employee will email the customer
(D) An employee will provide more information
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C.  DICTATION

1.  She is ……………..a………………..
2.  Cookware is …………………. for sale
3.  People are ………………. together.
4.  Cars are parked ……….  …..  ………….
5.  We found a large ………….. of books on the floor.

 Homework (Vocab)

1.  Laboratory equipment refers to the various tools and equipment used by scientists working  
in a laboratory.
2.  There have been thousands of job openings this year in Miami’s tourism industry.
3.  The speaker explained why the new program is effective for calculating data.
4.  Vickers, da Costa provides innovative investment techniques for its clients.
5.  The company’s new website appeals to people of all ages.
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